
Spine Referrals Pathway from ER 
 

 
Symptoms 

 
Referral Pathway 

Lumbar Spine Fractures with no neurological 
concerns 
 

Fracture clinic referral to Dr. Koo or Dr. McMahon 
 
*note: if there is a concern of fracture stability, please call Dr. Koo or 
Dr. McMahon acutely 

Lumbar Spine Fractures with neurological 
concerns 
 

Call Dr. Koo or Dr. McMahon 

Cervical or Thoracic Fractures 
 

Call Dr. Koo 

Neck or Back pain with no neurological 
concerns 
 

Follow up with GP, Referral to Physiotherapy,  
(medicine consult if failure to cope) 
 

Lumbar spine related radiculopathy with MRI 
confirmed pathology (ex. disc herniation, spinal 
stenosis, synovial cysts, etc)  
 

1) Referral to the office of Dr. Koo or Dr. McMahon 
2) Consider referral to the ISAEC program if accessible 

 
*note: NOT fracture clinic 

Lumbar spine related symptoms with 
concerning acute neurological deficits (ex. 
Cauda equina, significant motor loss, epidural 
abscess  
etc) 
 

1) Immediate MRI lumbar spine (not outpatient) 
2) Call Dr. Koo or Dr. McMahon after MRI completed 
3) If MRI negative, consider MRI C-T spine and 

neurology/medicine consult 

Lumbar spine related leg symptoms without 
neurological concerns/loss (ex. “sciatic” pain, 
numbness, etc) and without MRI  

1) Follow up with GP for completing workup 
2) Consider outpatient neurology for management (ex. EMG 

study) 
3) If in doubt, call Dr. Koo or Dr. McMahon 

 
*note: without MRI report, their referrals to office or fracture clinic 
will NOT be accepted 

Cervical spine related radiculopathy with MRI 
confirmed pathology (ex. Disc herniation) 
 

Referral to Dr. Koo’s office 
 
*note: NOT fracture clinic 

Cervical spine related radiculopathy with no 
MRI 

Follow up with GP for further workup 
 
*note: MRI pending will still not be accepted for referral 

Cervical or Thoracic spinal cord compression 
with concerning neurological symptoms and/or 
deficits 

1) Immediate MRI cervical and/or thoracic spine (not 
outpatient) 

2) Call Dr. Koo 
 

Oncology related spine issues 1) Oncology consultation 
2) If it is an undiagnosed spine mass, please consult medicine 

and notify Dr. Koo or Dr. McMahon of patient 
 

Post surgical spine patient (not from Markham 
Stouffville Hospital) 
 

1) Follow up with their primary surgeon 

WSIB Neck/Back patient without acute 
neurological concerns 
 

1) Complete WSIB Form 8 and check off either REC or Specialty 
Clinic for referral (please indicate Markham Stouffville 
Hospital as primary choice of referral) 
 

 
If there are any concerns relating to spine cases, please do not hesitate to contact Dr. Koo or Dr. McMahon. If 
unable to reach either surgeon, please text Dr. Koo at 647-262-1335 or call the orthopedic on-call for assistance 
to locate Dr. Koo or Dr. McMahon. 
 



If there is an acute spine patient with potentially unstable fracture or spinal cord compression and you are 
unable to reach Dr. Koo or Dr. McMahon in a timely manner, please make immediate referral through Criticall 
(1-800-668-4357). 


